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AssistCall

Overview
The cancel plate allows for the assistance alarm to 
be cancelled.

Installation

The cancel button should be mounted in accordance with 
the requirements Building Regulations Document M (Access 
for the Disabled) and BS 8300-2:2018. The cancel button is 
finished in blue polycarbonate with a stainless steel fascia, a 
blue indicator for the visual alarm and a high volume souder. 

For simplicity, all wiring is a standard two core cable, the 
wiring order of the plates is not fixed and therefore can be 
wired in any order to give flexibility in the installation routes. 
Each plate has two sets of two part terminals allowing simple 
cable connections. 

For information about number of devices per line, refer to the 
AssistCall Installation Notes document.

Operation

When the alarm is activated or acknowledged, pressing the 
button on the cancel plate will cancel the alarm.

Technical Specification

Details ViAC-CNP-SS

Physical
Height 86 mm
Width 86 mm

Visible plate depth 12 mm

Weight 60 g

Material Blue polycarbonate 
Stainless Steel

Part Numbers
Cancel Plate ViAC-CNP-SS

Recommended Cables

Type Cores Distance from 
panel/controller

PVC or fire rated* 2 core 1 mm 500 m

Cat5/6 1 x pair 0.22 mm 50 m

Standards Compliance

EMC EN 55035:2017+A11:2020 
EN 55032:2015+A1:2020

LVD EN IEC62368-1:2020 +A11:2020

Product Family BS 5839-9:2021 
BS 8300-2:2018

*If connected to a Refuge Point

The ViAC-CNP-SS Assist Call cancel plate is fully 
compatible with the Lexicomm EVC range of 
equipment and the standalone Assist Call range.

•	 Compact design
•	 BS 8300-2:2018 “Acknowledge” feature
•	 Blue indication
•	 Flush or surface mounting
•	 High volume sounder
•	 Blue polycarbonate with stainless steel fascia
•	 Braille enhanced button

Cancel Plate ViAC-CNP-SS
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